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1. O0u1mne nostoKeHus

1.1. Hacrosuee [MonoxkeHue o nopsiake npeaoctaBieHus MeauuuHekux yeayr 8 OO0 « MMIL»
(nanee — INMonosxkenue) pazpadoTaHo B cooTBeTcTBHM ¢ DeaepaibHbiM 3akoHOM OT 21.11.201 11, Ne 323-D3
«O0 ocHOBaX 0XpaHbl 3/10pOBbs rpaxk/ian B Poccuiickoii deaepaunny, 3akonom Poccuiickoii deaepatmn
ot 07.02.1992 N 2300-1 «O 3awure npaB notpeduteneii», [loctanosnenuem [Npasurensersa Poccuiickoi
O@enepaunn or 11 mas 2023 r. Ne 736 "OO ytBepaaeHun [lpaBui npenocraBieHus MeAULMHCKUMH
OpraHu3alMIMH MIaTHLIX MEAMLMHCKUX YCYT., BHECEHHS! M3MEHEHMIT B HeKoTopble akTbl [IpaBuTenbeTBa
Poccuiickoit deaepaunn 1 npuzHanuu yrparuBiumu cuiy octanosinenus [lpasurenscta Poccniickoit
Denepauun ot 04.10.2012r. No 1006" 1 vHbIMM HOpMAaTHBHbIMU akTamu Poccuiickoil deaepaunn B
o0jacTi MNpeaocTaBleHUs MEAMLMHCKUX Yyeayr, a Takke YcraBom OOwiectBa ¢ OrpaHUMYeHHOMH

OTBETCTBEHHOCTbIO «MHOroyHKUHOHAILHBIA Meanunmnckuii Lientp» (nanee — OO0 « MMLL», knnHuka.
Hcnosnurennb).

1.2. Hacrosimee [IlosioskeHue orpesesieT NopsaoK 3arnucH MalMeHTOB 3a OKa3aHWeM IJ1aTHBIX
mMeauumMHeknx yeayr 8 OO0 «MMLpy.

1.3. B Hacroswwem [TonokeHUH UCnoib3yoTes ey ouue OCHOBHbIE MTOHATHS:

«IUIaTHbIE MEIMIUMHCKHE YCIYIU» - MEAUUMHCKHE YCIYrd, MpPeaocTaB/iseMble Ha BO3ME3AHOM
OCHOBE 3a CYET JIMYHBbIX CPEACTB rpak/aH. cpeiAcTB padoroaaresnell M WHBIX CPEACTB Ha OCHOBaHWH
JIOTOBOPOB, B TOM 4MCJIe I0rOBOPOB 100POBOABHOIO MEIMIIMHCKOIO CTpaxoBaHHs (/ajiee - 10roBopbl);

«3aKa3vunK» - GU3MYECKOE WM FOPHANYECKOE JIMLIO, MMEIOLLIee HAMEPEHHE 3aKa3aTh UKW NpHodpecTH
MJ1aTHbIE MEAMLIMHCKHE YCJ1y M MO0 3aKa3blBaroLLee Hin npuodpeTaroLlee niaTHbie MeJAMLUMHCKHE YCIYTH
B COOTBETCTBHH C JOFOBOPOM B MOJIb3Y MOTpeOUTEIS:

«noTpedutenby - (u3znyeckoe JULO, HMEKollee HaMepeHHe MOAYHYHTh [JIaTHble MeaHIIMHCKHE
yeayru 0o nosiyyaroiiee njiaTHbie Me/IMLIMHCKHE YC/1YTH JIMYHO B COOTBETCTBHH C /IOTOBOPOM.

IlorpeGuTens, nosyuaouii niarHble MeAWIMHCKUE YCIYIH, SBASETCS MalMeHTOM, Ha KOTOPOro
pacripocTpansietcs aeiicteue DeaepanbHoro 3akoHa «OO0 OcHOBaxX OXpaHbl 310pOBbSl IpakiaH B
Poccuiickoii deaepatinmny; NOHATHS «TOTPEOUTENBY M «NALMEHT ABISKOTCSA MPH OKa3aHUK MEANIIMHCKUX
YCAYT paBHO3HAYHbBIMH:

CUCTIOJIHUTENbY - MeAMUMHCKas opraHuzaums - OO0 «MMILly, oka3biBatowias riaTHble
MEAMLMHCKHE YCJIYTH B COOTBETCTBHHU C J10FOBOPOM.

[ToHsiTHe «noTpeOuTeIbY NMPUMEHSEeTCS TakKe B 3HAYCHHM, YCTAHOBICHHOM 3aKOHOM PoccHitckoi
®enepaunn «O 3awute npas norpedutesei». [MousTHe «meanunHekas opraHusaunsy ynorpediasercs B
3HaYeHUH. onpeaeneHHom @eaepanbHbiM  3aKOHOM «OO0 OCHOBaX OXpaHbl 370pOBbs IpakiaH B
Poccuiickoii deaepaumnmny.

3HAUEHHUE TEPMHUHOB «MOTPEOUTEb) U «MTALMEHT» B HACTOSALLEM MOJTOKEHHH TOKAECTBEHHO.

1.4. Banuch nauMeHTa Ha nNpeM K Bpady B KIWMHMKE (HA OKa3aHWe MEJAMUMHCKHX YCIyr)
OCYUIECTBJISICTCS MYTEM JIMYHOTO OOpalleHUsA: MO0 KOHTAKTHbIM TeledoHaM KIMHHUKH. uepe3 caiit
www.lecardo.ru. yepe3s counanbHble CeTH KIMHUKH.

1.5. Corpyanukn OOO «MML», ocyuecTrasiowme 3anuch notpeduTeneil Ha oOKaszaHue
MEINLMHCKUX YCIYT, 10/KHbI COOMIOAAaTh NpaBuia 3arick Ha MpUeM, B T.4. YCTAHOBJIEHHbIE HACTOSIIMM
[TonoxeHuem.

[lpu 3anucu nauMeHToB Ha TMpHEM COTPYAHMK JIOJKEH pPYKOBOACTBOBATHCH —CJIE/AYIOLIMMU
NMPUHLMNAMMU:

- c00110/1aTh THYECKHE HOPMbI M MpaBHiIa NMpH OOLLEHHH C MOTPEOUTEIIMU:

- JIOBO/INTH 10 MOTPEOUTENSI MEAMLIMHCKHX YCIYT peiuM padoThl KIMHUKH, CBOOOAHOM BpEeMEHH
JUIS1 3aMUCH; CTPEMHUTBLCS YTOAWThL NMOTPEOUTEINI0, MPEI0KHTh MAaKCHMAaJlbHO MPUBIEKATE/IbHbIE YCI0BUS U
BpeMs JUIS 3arnucH, MOAXO/ASLICE MALMEHTY, COOOUIMTL 00 aKUMAX M NPeToKEeHHUIX, ACHCTBYHOUMX B
KJIMHUKE:

- cOO0WMTL NMOTPeOUTENIO BCIO HEOOXOAMMYIO HH(pOpMALHIO, TPeOyeMyo s Ka4eCTBEHHOTO W
00bEKTHBHOIO OKa3aHMsi MEJAMLIMHCKUX YCAYT (MOArOTOBKY K OKa3aHUIO MEIMLIMHCKHX YC/IYT), HA KOTOPYHO



3aMMChIBACTCS MALMECHT, MPH HEOOXOAMMOCTH - O [OpPsAKe TMPOBEACHUS MEIULMHCKON YClyru, o
COTPYAHHKE, OKa3bIBAIOLLEM YCAYTY U 000PYI0BAHHH;

- MpeaynpeauTb MNOTpeOUTeNss MEAMLMHCKUX YCIYr O HEOOXOAMMOCTH MPHOBITH B KIMHHUKY
3a01aroBpeMeHHo /10 Havajla BpeMEHH 3amKcH, a Takke 0 HeOOXOIMMOCTH MPH 3aKJIIOYEHUH I0TOBOPA Ha
OKazaHWe TMUIATHbIX MEAMLIMHCKHUX YCJYT MPeabsiBHUTL JOKYMEHT, YJ0CTOBEPSIOILMI JIMYHOCTD W HHbIE
JOKYMEHTbI, MOATBEPKAAIOLLIME NPABO HA NMPEJA0CTABIEHNE YCIYT CO CKUIKOM:

- MPOCHUTb MOTPEOUTESI MEAULIMHCKHUX YCIYyT O 3a0/1aroBpeMEeHHOM Tpe/1yNnpeKAeHHH KIMHUKH O
HEBO3MOJKHOCTH SIBUTbCS HA MPUEM HE MEHee 4YeM 3a 24 yaca, a B cilyvae Orno3/iaHus — He MEeHee 4eM 3a
yac:

- 10CTOBEPHO W MOJIHO COOOLINTH BCE CYLIECTBEHHbIC YCIOBUS Ul OKA3aHWS MEJMIIMHCKUX YCIIVT,
0 CTOMMOCTH YCJIYT, Ha KOTOPbIE 3aMUChIBAETCS MALMEHT, B TOM YHCIIE O MOPSIKE OIIaThi;

- coolwarb noTpedUTel0 BCIO HEOOXOAMMYIO HH(OPMALIMIO, KOTOPYIO OH 3anpaiiuBaeT oT
COTPYAHHUKA KITHHUKH,

2. CooOuieHne naumMeHTam CyIecTBEHHbIX YCI0BUI OKa3aHUs MeIMLIMHCKUX YCI1y T

215 COTpyAHUK KIIMHUKH, OCYLIECTBIAIOLMI 3aMuch Ha NpUEM MauueHTa J0JKeH o0naaaTh
BCEMHM HEOOXOAMMBIMM  3HAHMSAMM, HEOOXOAUMbBIMU U8  HaudoJiee TMOJHOrO0 M JIOCTOBEPHOIO
uHpopmupoBanus norpedutens 00 OKa3biBaGMbIX MEIMUMHCKUX ycayrax (Mopsiike —oKaszaHus
MEAULIMHCKON MOMOLLH, MOPAAKE MOArOTOBKM K OKa3aHWIO MEAMLMHCKOW MOMOLUM W np.), A 4ero B
00513aTe/IbHOM TMOPSI/IKE MPOXOAAT MHCTPYKTAKH W niepuoandeckue o0yueHus. B ciyuae He10CcTaTOuHOCTH
3HaAHWH COTPYAHMK, OCYLUECTBISIOWMI 3anuch HA MpPUEM JIOJDKEH 3anpocuTh WHPOPMALMIO OT
Npo(HIbHBIX Bpayeil — npu BO3ZHUKHOBEHHH BOIMPOCOB MO MOPSAKY OKa3aHWs MeJAMLMHCKON MOMOLILH,
10 OT 3aMECTUTENS AMPEKTOpa MO aJIMUHUCTPATHBHOI paboTe /MK OT PyKOBOAMUTESI KOHTAKT-LEHTpa
— MPU BO3HUKHOBEHWUH BOIMPOCOB MO OpraHu3aLmun MEAMLMHCKHUX YCIYT, U MHbIX BOIPOCOB, HE CBSI3aHHbIX
HEMOCPEACTBEHHO € OKa3aHUEM MEIAMLMHCKOH MOMOLILH.

242, COTpyAHUK KJIMHUKH, OCYIIECTBIAIOIMH 3aMUCh HA MPUEM MaUMeHTa J10JIKEH Ha3BaTh
CTOMMOCTb MEIMLMHCKHMX YCIAYr B COOTBETCTBMM C JACHCTBYIOWMM B KiuHuke [lpelickypaHToM. M
NpoUHGOPMUPOBATH O JACHCTBYIOIIMX AKLMAX W CKM/KAX, B LEISX OPUCHTALMK MaleHTa Ha Hanbosiee
yA00HYHO M MPaBUIIbHYIO 3aMUCh HA OKa3aHUe MEAMIIMHCKHUX YCIIYT.

2.3, COTpy/AHUK KJIWHUKH, OCYLLECTB/ISIOWMI 3aMuch HAa NPUEM nauueHTa, HHGOPMUPYET O
BO3MOKHOCTH BHECTH OMJIATy 3a 3anuch Ha npuem (Opounposanue). [1pu sTOM, B cilyuae BHeceHUs TaKoM
onjatbl norpeduresnem, emy OyaeT OKazaHa CKM/KA HA YCIYTH, OKa3aHHbIE B J1€Hb W BPEMs, HAa KOTOPOE
3arnucasics nauueHT, B pasmepe 10 % (aecaTb NpOLUEHTOB).

2.3.1. B ciyuae, eciiM nauMeHT COrJallaeTcs Ha BHECEHHUE OMuIaThl 32 OPOHUPOBAHHWE 3arMCH,
COTPY/AHHK KIMHWKH, OCYLLECTBIISIOUMIA 3aMUCh, HAMpPaBISET €My 10 YKazaHHOMY UM HoMmepy Tenedona
(B TOM YMciIe C UCIOJIb30BAHUEM MECCEH/IKEPOB) U/IH M0 IEKTPOHHOMN MOUTE CChI/IKY Ha Oruiarty, nepeiias
No KOTOPOiIl M BBEAS HEOOXOAUMbIE PEKBH3WTBI, MALMEHT OIUlauuBacT 3a0POHMPOBAHHYIO 3anuch. [Ipu
ornJjare nauMeHToM OpOHUPOBAHMS 3AMUCH, NMALMEHT, CONIALLAETCs ¢ YCIOBUAMH 10r0BOPa-o(epThbl.

2.3.2. B cayuae. ecan nauMeHT oriatii OpOHUPOBaHME 3arnMCH 10 Hayajga OKa3aHUs YCJyr,
CTOMMOCTb, TMOJUICIKALLas orulate noTpeduTeseM, COCTaBJISET CYMMY COIMJIaCHO JEHCTBYIOLLEMY
NpercKy paHTy, CHHKEHHYI0 Ha ckniky 10 % (aecsTh NpOLEHTOB), U CHUXKAETCA HA CYMMY, BHECEHHY IO UM
3a OpoHupoBanue 3anucy. [pu 3ToM, B akTe OKazaHHbIX YCIIyr, OTpakaeTcs, 4To oriara 3a OpoHMpOBaHHe
3anucH 3a4UTHIBAETCS KaK OrJjlaTa 3a OKa3aHue ycClyr.

2.3.3. Onaarta npy BHECEHUM 3arucH 3a OPOHMPOBAHWE M MpPH OMJaTe 3a OKa3aHHbIC YC/yIH
JI0JI7KHA MO BO3MOJKHOCTH TMPOM3BOAMTBLCS C OJHONW M TOI ke OaHKOBCKOH KapTbl, a 3aKa3uMKOM [10
JIOrOBOPY OKa3aHHs MEJMLIMHCKUX YCJIYT BbICTYNATh JMLO. OMJIauuBaloLLee yCiyri.

2.3.4.  Ilpwn onnarte norpeduTenb yKasblBaeT [JaHHbIe MALMEHTa, 32 KOTOPOro MPOW3BOANTCH
orara (OHO), 1 B Ha3HAUYCHUH [1J1aTEKA YKa3bIBaeTCs «ornJjata 3a 3anuch «@HUO».
2.3.5. B cayuae, eciiu nalMeHT HE MPULLEIT 3a OKa3aHUEM YCIIyT, B 1€Hb U BpeMs, Ha KOTOpoe Obll

3arncaH, U He MepeHec 3anuck 3a 24 yaca 10 BpeMEeHH 3aricH, TO CyMMa, BHECEHHAs! MalMeHTOM, BAsSeTCs
NOHECEHHBIMH PACX0/1aMH KJIMHMUKH 3a 3aMKCh W HE BO3BPALLLAETCS MALMEHTY.

2.3.6.  CoTpyAHMK KIHHHUKH, OCYLLECTB/ISIOLLNI 3an1Ch HA NPUEM NALMEHTA, I0JIKEH B MOHATHOM
M IOCTYIHOM opMe JOBECTH /10 NalueHTa HHGOPMAaLMIO, YKa3aHHYIO B HACTOSLLEM Iy HKTE.

2.4, COTpyAHUK KJIMHMKH, OCYILUECTBISIOLIMI 3anuch Ha MNPHEM MALMEHTa, JO0JIKEH TMOJHO M
JIOCTOBEPHO AOHECTH A0 NMalKeHTa HHPOPMALIMIO O CPOKAX OKa3aHHUs MEAWLIMHCKON MOMOLLH.

3. lopsi /10K paspelueHus cropos
3.1. B cayuyae BO3HMKHOBEHHMSI KOH(MAMKTHBIX CUTYaUMH NMauMeHT (ero 3aKOHHbIH NpeacTaBUTEDb)
MMEET MpaBo MUCbMEHHO 00PaTUTHLCS B AAMMHUCTPALIMIO KIIMHUKH.



3.2. JIo/KHOCTHBIE AMLA KIMHWUKK, OCYLIECTB/SIOUIME KOHTPOIb 3a COO/IOAEHHEM TMOpsiKa
paccMOTpeHHs 0OpallleHHs TpaK/1aH:

Jupekrop - Hukonoa Hanexna [letposHa:

["naBHbIi Bpayu - Bunokyp Tarbsna HOpbeBHa;

3amecTuTe/b AMpEeKTOpa rno aIMHHUCTpaTUBHOI paboTe — M3nunHa AHactacus AHapeeBHa.

['pahuk npuema rpancan: exxeanesHo ¢ 8.00 1o 12.00, cy60oTa, BockpeceHHe - BBIXOAHBIC [IHH.

MecTto npuema: KaOMHET AUPEKTOpA.

4. 3aKI0UUTENbHbIC MOI0KEHHS
4.1. Usmenenus u nononHenus B Hacrosuee [lonoxenue yreepaxaatores npukazom aupekropa OO0
«MML».
4.2. JlioOble U3MeHeHHUs 1 0MOJHeHUs K HacTosieMy [10710/KeHHI0 BCTYNAIOT B CHITY ¢ MOMEHTA X
yTBEPKACHUS npHKazom aupekropa OO0 « MMLy.

4.3. Hacrosuiee IMosnoxkeHne BeTynaeT B CHILy € MOMEHTA YTBEpKACHHUS rpukazom aupekropa OO0
«MMILI».



