[Tpunoxenue Ne 1 k Ilpuxazy Ne 118 ot «09» HostOps 2022 1.

op OO0 «MMLl»
K.JI. BuHOKYp

ITos10:keHHe 0 MOPSAKe 3aNKCH nanueHToB Ha npueM B OO0 «MMII»

1. O01He NoNnoXXEeHUs

1.1. Hacrosimee IlonoxkeHue o mopsake MpeaocTaBieHHss MeauLMHCKHAX ycayr B OO0 «MMIL»
(nanee — [TonoxxeHue) pazpaboraHo B coorBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 21.11.2011r. Ne 323-03
«O6 ocHOBax oXpaHbl 340poBbs IpakaaH B Poccuiickoii @enepauun», 3akoHoM Poccrrickod Denepanuu
ot 07.02.1992 N 2300-1 «O 3amure npas nmotpedbureneiiy, [Toctanosnennem [IpasurenscTa Poccuickon
Deneparmu ot 04.10.2012r. Nel006 «OO0 yTBepKIEHHH MNpPaBWI TMPEAOCTABICHUS MEIWLMHCKHUMH
OpraHM3alMAMMA IUIATHBIX MEIHMIMHCKUX YCIYyr» W WHBIMM HOPMATHBHBIMH akKkTaMH PocchHckoH
denepauiy B 00JaCTH INPENOCTABIEHHS MEIMLMHCKMX YCIyr, a Takke Ycraom OOmrectsa c
OrPaHUYEHHON OTBETCTBEHHOCTHIO «MHOrodgyHkuMoHanbHbii Menuuunckui Llentpy (mamee — OOO
«MMLl», KJIHMHUKA).

1.2. Hacrosiuee TlonoxkeHue omnpenenaseT MOPsALOK 3alMCH MAllMEHTOB 3a OKa3aHWEM IUIATHBIX
MeTULMHCKUX ycayr B OO0 « MMLD».

1.3. B HacrosmeMm IlonokeHuM UCTIOB3YOTCA CIeAYOIIHE OCHOBHBIC TIOHATHA:

«TJIaTHBbIE MEOULIMHCKME YCIYIHM» — MEIOMIIMHCKHE YCIYTH, NPEJOCTaB/IsIEMbIE Ha BO3ME3THOM
OCHOBE 3a CYeT JIMYHBIX CPEACTB I'PaKIAaH, CPEACTB IOPUANYECKHX JIMIl U HHBIX CPEACTB HA OCHOBAHHH
IOTOBOPOB, B TOM YHCJIE JOrOBOPOB JOOPOBOIBHOIO MEULIMHCKOIO CTPaXxoBaHHs (Jajiee — JOroBOp);

«T0TpebuUTeNb» — GU3MUECKOE JTHIIO, HMEFOIee HaMEePeHHE MOJIyYUTh MO0 MOTyyarolee IiaTHbIe
MEJMLIMHCKHE YCIYTM JMYHO B COOTBETCTBHM ¢ JoroBopoMm. Ilorpeburesnp, NOMyYarOmWH IUIATHBIC
MeIHLMHCKUE YCIYTH, SBJISETCS NALMEHTOM, Ha KOTOPOro pacHpocTpaHseTcs newcTere DenepaibHOro
3akoHa «O0 0CHOBaX OXpaHbl 370POBbs IpakaaH B Poccuiickon denepaiivin.

3HaYeHHe TEPMUHOB «IOTPEOUTENB» U «ITALIHEHT» B HACTOSIIEM MOJ0KEHUHN TOXKAECTBEHHO.

1.4. 3anuch MaLMEeHTa HA IIPpeM K Bpauy B KIHHMKE (Ha OKa3aHWE MEIHMUMHCKHX YCIIyT)
OCYILECTBIIAETCS MyTEM JIAYHOrO OOpAallleHHs; MO KOHTAKTHBIM Telle(OHaM KIMHUKH; HYepe3 CauT
www.lecardo.ru, yepes coliMaibHble CETH KIIMHHKH.

1.5. Corpymnukn OOO «MML», ocyuecTBafOLIME 3allUCh MOTpeOUTEeH Ha OKa3aHHe
MEIULIMHCKUX YCIVYT, AOOKHBI COOJIONATh MpaBWiIa 3alucy Ha MPHEM, B T.4Y. YCTAHOBJICHHbIC HACTOSLIIHM
[lonoxeHuem.

[Ipy 3amMcKM MALMEHTOB HA TMpPUEM COTPYAHMK [OOUKCH PYKOBOACTBOBATHCA CJEAYHOLIHMH
[PUHLIMTIAMHA:

- coO0AATh TUUECKHUE HOPMBI H MpaBuia Npu oOLLEHUHU C NOTPEOUTEIAMH;,

- JOBOIWTbL A0 MOTpeOUTENS MEIULMHCKUX YCAYT pekuM paboThl KIIMHUKH, CBOOOIHOM BpEMEHH
JUTS 3alMCH; CTPEMHTBCS YTOIUTh OTPEeOUTEIO. NPEUIOKHTh MAKCUMAaJIbHO TIPUBJICKATE/IbHBIE YCIOBUS H
BpeMs Uil 3aMMCH, MOAXOAsUIee MauMeHTY, COOOIUHTh 00 aKUMAX W NPEIJOKEeHHsX, NEHUCTBYIOLIMX B
KJIMHHUKE;

- cOOOIMUTH MMOTPEOUTENIO BCIO HeOOXOMUMYIO HH(POpMaLMIO, TpeOyeMyro i KadeCTBEHHOrO W
0OBEKTUBHOIO OKa3aHUs MEAULMHCKHX YCIYT (MOArOTOBKY K OKa3aHHIO MEAULIMHCKHX YCJIYT ), Ha KOTOPYIO
3AMUCHIBAETC [MMALMEHT, MPU HEOOXOOAUMOCTH - O [MOPAAKE MNPOBEACHHUA MEIHLMHCKOW YCIYTH, O
COTPYAHHKE, OKA3bIBAIOLLEM YCIYTY U 000py10BaHUH,

- NpeAyNpeauTh MOTpeOuTeNss MEIULUMHCKUX YCIYyr O HEOOXOAMMOCTH MNPHOBLITH B KIHHHUKY
3a0J1arOBPEMEHHO 10 Hadala BpEMEHH 3alucH, a TAKKE 0 HEOOXOAMMOCTH MPH 3aK/IIOYEHHWH 10r0BOpa Ha
OKA3aHHUE TUIAaTHLIX MEIHULMHCKUX VCIYT MPeAbSBUTb AOKYMEHT, YIAOCTOBEPAIOLIUH JWYHOCTH W HHBIC
TOKYMEHTHI, MOATBEPKAAOLIUE TIPABO HA NIPEOCTABIIEHUE YCIIYT CO CKUIKOM,

- POCHTHL TIOTPEOUTENS MEAULIMHCKUX YCIYr O 3a0JarOBPEMEHHOM MPEayTPEeKACHUH KIUHHKH O
HEBO3MOKHOCTH IBUTHCS Ha MpHEM He MEHee ueM 3a 24 4aca, a B cjlyyae ono3JaHus — HE MEHee 4eM 3a
yac;

- IOCTOBEPHO H MOJHO COOOIIMUTh BCE CYLIECTBEHHbBIE YCIOBHA A1 OKa3aHHs MEAULIMHCKUX YCIIY,
O CTOMMOCTH VCJIVI, Ha KOTOPbIE 3alUChIBAETCA MALHEHT, B TOM YMCJI€ O MOPsAKe OIUIaThl;

- coo0AaTh MOTPEOUTEMO BCHO HEOOXOOMMYIO HWH(pOPMALIMIO, KOTOPYHO OH 3alpaliMBaeT OT
COTPYAHHUKA KJIIMHUKH.



2. Coolienre naeHTaM CyILIECTBEHHBIX YCIOBUHU OKa3aHUS MEIULIMHCKUX YCITYT

2:1. COTpYIHHK KJIMHMKH, OCYILIECTBIISIOUIMI 3aMiCh Ha MPUEM MalMeHTa JO/LKeH 00/1a1aTh
BCEMH HEOOXOOMMBIMH 3HAHUSAMH, HEOOXOOUMBIMHM s HauboJjiee TMOJHOrNO U AOCTOBEPHOTO
HHPOpMHUpOBaHUS MOTpeOUTENss 00 OKa3bIBAEMBIX MEIULUMHCKUX YyCayrax (ropsake okKa3zaHus
MEIHULIMHCKON TMOMOLIM, MOPSAJAKE MOArOTOBKM K OKAa3aHUIO MEIULIMHCKOHW MOMOIIW W Mp.), A 4ero B
0043aTeILHOM MOPSAIKE IPOXOIAT UHCTPYKTAXKU U EPUOAUYECKHE 00yUeHus. B cityyae HE10CTaTOYHOCTH
SHAHMM COTPYIHHK, OCYIIECTBJIAIOIIME 3almuch HA MpPHEM [OJDKEH 3alpOoCHUTh HHPOPMALHMIO OT
npoHWILHBIX Bpayel — MPU BO3ZHUKHOBEHHWH BOIIPOCOB MO MOPSIAKY OKa3aHUS MEIMIMHCKOHW IMOMOLIIH,
aM00 OT 3aMECTHTES NeHepaJbHOro AUPEKTOpa IO aAMUHHUCTPATHBHON YacTU /WIM OT PYKOBOIHUTEJIA
KOHTaKT-IIEHTpa — IIPH BO3HMKHOBEHMH BOINPOCOB IO OpraHU3allid MEIMUMHCKHUX YCIIYI, H HHBIX
BOIIPOCOB, HE CBSA3aHHBIX HETIOCPEACTBEHHO ¢ OKa3aHUEM MEIHLIMHCKOW MOMOLLIH.

2.2. CoTpyJIHUK KJIMHWUKH, OCYLIECTBIISIOIMK 3aIlliCh Ha MpHEM MallMeHTa JOJ/DKEH Ha3BaTh
CTOMMOCTb MEJMLIMHCKUX YCIYr B COOTBETCTBMM C [EHCTBYIOIIMM B KIWHHKe lIpeHckypaHTOM, H
MpOHH(GOPMHPOBATE O AEWCTBYIOIIMX aKUMIX W CKHAKAaX, B LEJIX OPUEHTALIMU MMallMeHTa Ha Haubonee
yIOOHYIO M IIPaBHUJIbHYIO 3allMCh HA OKa3aHWEe MEIUIIMHCKHUX YCITYT.

2.5, CoTpyaHHK KJIHHHKH, OCYIIECTBIISIFOLUMNA 3alUCh HA MPUEM MaluUeHTa, UHPOPMHUPYET O
BO3MOKHOCTH BHECTH OIUIATy 3a 3amuch Ha nmpueM (Oponuposanue). [Ipu 3ToM, B ciiyyae BHECEHUS TaKOH
oIuiaThl MOTpeOuTeneM, €My OyAeT OKa3aHa CKUIKA Ha YCJIyIrd, OKasaHHbIE B JI€Hb H BpEeMs, Ha KOTOPOE
3aricalics mauueHT, B pazmepe 10 % (necaTh MpoOLEHTOB).

2.3.1. B cayuae, eciiu maiMeHT cOTJIalllaeTCsi HA BHECEHHE OIUIAThl 3a OpOHUPOBAHUE 3aIIMUCH,
COTPYAHHK KJIMHHMKH, OCYIUECTBIIAIOIINN 3aiCh, HATIPABJISET €My MO YKa3aHHOMY UM HOMepY TesiedoHa
(B TOM YHMCJI€ C UCIIOJIb30BAHUEM MECCEHKEPOB) UJIM MO 3JIEKTPOHHOU MOYTE CChUIKY Ha OIUIaTy, Neper/is
MO0 KOTOPO#l M BBes HEOOXOIUMbIE PEKBU3UTHI, MALMEHT OIUIAYUBAET 3a0pOHUPOBAHHYIO 3amuch. [lpu
OIUIATE NaLMEHTOM OPOHHUPOBAHMS 3aMMCH, MALIMEHT, COrJallaeTcs C YCIOBUAMM JOTOBOPa-OQEPTHI.

2.3.2. B ciaydae, eciM MauMEHT OIUIATW OpOHUPOBAHMUE 3allMCH [0 Havajia OKa3aHUs YCIYT,
CTOMMOCTbB, TIOJJIeXkaliass oIuiate I0TpeOUTesieM, COCTaBIIET CYMMY COINIAaCHO JEUCTBYIOLIEMY
MPENCKYpPaHTy, CHIDKEHHYIO Ha CKUAKY 10 % (aecsaTh MpOLIEHTOB), H CHIJKAETCS Ha CYMMY, BHECEHHYIO UM
3a OpoHupoBanue 3anucH. [Ipu 3ToM, B akTe OKa3aHHBIX YCIyT, OTPAXKAETCs, YTO OIUiara 3a OpOHUpPOBAHUE
3aIMMCH 3aYMTHIBAETCA KaK OIUlara 3a OKa3aHue yCIIyT.

2.3.3. Omara npH BHECEHWHU 3alMUCH 3a OpOHUPOBAHUE M IIPH OIUIATE 3a OKA3aHHBIE YCIIYTH
JIOJDKHA TIO BO3MOJKHOCTH ITPOM3BOIMTBCSA C OOHOM U TOW K€ OAHKOBCKOM KapThl, & 3aKa3yUKOM IO
IIOrOBOPY OKa3aHMSA MEAULMHCKUX YCIYT BBICTYIIATh JIUALO, OIUIAYMBAKOIIEE YCIIYTH.

2.3.4. Ilpum omnare nmoTpeOUTENb YKa3blBAET JAHHBIE MAI[MEHTA, 3a KOTOPOIro MPOU3BOJAUTCS
omnara (PHUO), u B Ha3HAUEHMU TIaTEXKa YKA3bIBaeTCs «oruiara 3a 3armuck «OHUO».
2.3.5. B cnyuae, eciiv maiMeHT He PUILIIES 32 OKa3aHWEM YCIIVT, B JIEHb U BPEMS, HA KOTOPOe ObLI

3alMCaH, ¥ He MePeHeC 3amuch 3a 24 yaca 10 BpeMEHHM 3aIlMCH, TO CyMMa, BHECEHHAs! MALlMEHTOM, SBJISAETCA
[TOHECEHHBIMH PacXO/1aMy KJIMHUKH 3a 3alIMCh U HE BO3BPALAETCS MALUEHTY.

2.3.6.  CoTpyaHMK KJIMHUKH, OCYIIECTBJISIOIIUHN 3aMCh Ha IIPUEM TMallUEHTa, JOJKEH B MOHATHOH
U JOCTYNMHOM (popMe HOBECTH A0 MalMeHTa UHHOOPMALIMIO, YKAa3aHHYIO B HACTOSAIIEM ITYHKTE.

2.4. COTpyAHUK KIWHUKH, OCYLIECTBJIAIOLIMKA 3alUCh Ha IPUEM I[MALMEHTa, OOJLDKEH IIOJIHO H
OOCTOBEPHO NOHECTU A0 MallMeHTa HHMOOPMALIUIO O CPOKaX OKa3aHUS MEIULIMHCKON MOMOIIH.

3. Ilopsigok pa3peureHus: COpOB
3.1. B cinydyae BOZHUKHOBEHUSI KOH(PJIMKTHBIX CUTyalMM MALMEHT (€ro 3aKOHHBIA MPeaCcTaBUTEIb)
UMEET MPaBO MUCbMEHHO OOPATUTHCS B aIMUHHUCTPALIMIO KITMHUKHU.
3.2. JIOJDKHOCTHBIE JHLA KIWHWUKH, OCYLIECTBISIOLIME KOHTPOJb 3a COOJIIOJeHHeM MOopsaKa
paccMOTpeHUs oOpallleHHs IpaXk/IaH:
| erepanbHbId AUPEKTOP - BuHOKYp KOoHCTaHTHH JIeOHMOOBUY:
3aMeCTHUTENb T€HEPATBHOTO AUPEKTOPA M0 MEAULIMHCKOW YacTH — BuHokyp TatesiHa KOpbeBHa.

[ 'padux npuema rpaxxgan: exxeagHeBHo ¢ 8.00 no 12.00, cy660Ta, BOCKpeceHHe - BLIXOIHbIE THH.
MecTto npuema: KaOMHET T€HEPATIBHOIO TUPEKTOPA.

4. 3aKIHOYMTE/IBHbBIE MOJIOKEHUS
4.1. U3smeHeHus u nonosHeHus B HacTosiuiee [MonoxeHue yTBepkaatOTCS NMPHUKA30M TeHEPaJibHOMO
nupekropa OO0 «MML».
4.2, JIroOble U3BMEeHEHUs1 U 1ONOJTHEHUS K HacTosAweMy [lonoxkeHuto BCTymaroT B CHITy ¢ MOMEHTA UX
YTBEPIKAEHUS MPUKA30M reHepanbHoro aupekropa OO0 « MMLI».

4.3. Hacroswee [lonoxkeHue BCTymaeT B CUITY ¢ MOMEHTA YTBEPXKICHMS TIPHUKA30M IFeHEPaIbHOIo
aupekropa OO0 «MML».



