TITpunoxenue k [Tpukasy Ne 27 ot 02.08.2021r

000 «MMII»
K.JI. Bunoxyp

2047 r.

IHonoxenne o0 npaBRJIax
noBejeHHs NoTpedHTeNeH (3aKa39HKOB) MEXHIHHCKHX YCIyr

B 000 «MMII»

1. Obumue nonoxeHus

1.1. Hacrosee Ilonoxenue o npaBunax MoBeieHMA NMOTpebHUTENeH (3aKa34MKOB) MEIHLIMHCKHUX
yeayr B OO0 «MMI» (nanee - [lonoxenue) paspaGoTannbl & COOTBETCTBHH ¢ DeaepansHBIM 3aKOHOM OT
21 Hoabpsa 2011 r. N 323-@3 "O6 ocHoBax OXpaHbI 310POBbs rpacian B Poccuiickoii Meneparuu” 1
periamMeHTUpYIOT Npasa v 0643aHHOCTH GU3HUECKOro JiNa noTpebuTeneit (3akazuukos), obpaTUBIIMXCS
8 000 «MMII» 3a OKka3aHUEM MEOMUHHCKUX YCIYT.

1.2. Hacrosimee INonoxenue sBisercs BHYTPEHHHM OpraHU3alMOHHO-IIPABOBBIM JokyMeHTOoM OO0
«MML» npu nomyueHud MEOMLMHCKHX YCIOYr C LENbI0 DEalM3alidi TpaB MAlMEHTa, CO3JaHusA
OnaronpuATHLIX YCIOBHH JUIs MOMYYeHHs MALMEHTOM KBAJTH(QULMPOBAHHONO H CBOEBPEMEHHOrO
0fcne10BaHHS H JICUEHHS, IOBBINIEHHS KA4€CTBA MEAULIMHCKOM NOMOLLH H MEAWLIMHCKOTO 06CTyXKMBaHMUS,
cobmogenns OOLICCTBEHHOrO TOPAAKA, NPEAYNPeXKACHHA H [PECEUEHHS TEPPOPHCTHUECKO#M
ACATENBHOCTH, MHBIX MPECTYIUIEHUH U aJ/MMHICTPAaTHBHBIX TIPABOHAPYLICHHH, COBNIOAEHHS CAHHTAPHO-
SMUAEMHOJIOTHYECKUX TpaBHJI, COOMOAeHUs BpayeOHOH TalHBI, 3alIMTHI IEPCOHAIBHBIX JAHHBIX,
obecneueHus MM4HOM 6e3onacHoCTH pabOTHUKOB, MauueHToB u noceturesed 000 «MMIy.

1.2. Hacrosmee [lonoxenue B HarnsgHOM M JoctynHOM ¢opme poBoasrcs O6miecTBOM ¢
OrpaHM4eHHOH OTBETCTBEHHOCTbIO «MHorodyHkiMosabibiH Meauuunckuii Lentp» (manee — OO0
«MMIL», knuHuka) 10 ceefeHus notpeburens (3akasunka) MeaAuIMHCKUX yeayr OO0 «MMIIy.

1.3.Cobmopenre nactosmux Ilpapun sBagerca obs3aTenbHbIM JUis Bcex noTpebureneii
(3aKa34MKOB) MENHIMHCKUX YCITyr u nocetutesned KIMHuku.

2. [IpaBa notpebureneii (3aka34uKoB)

2.1. Kaxcpi#i notpeburens (3aka3quk) obnanaer npasoM Ha:

2.1.1. oxpaHy 300pOBb;

2.1.2. MEAULMHCKYIO TIOMOLIE;

2.1.3. BeIOOp Bpaua u BIGOP MEAUUMHCKON OpraHu3alum;

2.1.4. npodunaKTHKy, AHATHOCTHKY, JIYEHHUE, MEAMLMHCKYIO PeabHIMTALMIO B MEIHLMHCKHX
OpraHM3alMsX B YCIOBHAX, COOTBETCTBYIOMIMX CAHUTAPHO-TUTHEHUYECKUM TPeOOBaHUAM;

2.1.5. nonyyeHue KOHCYIbTALMH BpayeH-CrIelIMaIHCTOB;

2.1.6. obneryenne Gomm, CBA3aHHOH ¢ 3aboNeBaHHeM W (MNM) MEIMILMHCKMM BMEIIATENLCTBOM,
AOCTYINHBIMM METO/IaMM U JIEKAPCTBEHHBIMH [1penaparamu;

2.1.7. nonyyenne WHGOPMALMU O CBOMX NpaBax H 0GA3AHHOCTAX, COCTOSHHM CBOEro 310pOBb4,
BbLIOOp JIMLl, KOTOPBIM B MHTepecax NoTpeOuTens (3axa3dyMka) MOXeT ObITh Mepefana MH(OpMALHMS O
COCTOAHHM €r0 3/I0POBBS, B TOM YHCIIE [OC/E ero CMEPTH;

2.1.8. 3amUTY CBEICHHH, COCTABMIAIOMMX BpayeSHyIO TaliHy;

2.1.9. 0TKa3 OT MEOUIMHCKOro BMEINATENLCTBA;

2.1.10. Bo3meLIeHKE Bpe/ia, IPUHHHEHHOTO 30POBBIO MPU OKA3aHUU €MY MEIMLIMHCKOMH MOMOLH;

2.1.11. poryck k HeMy aJIBOKATa WM 3aKOHHOIO MPEACTABUTENS [U1S 3alMThl CBOMX [1Pas;

2.1.12. nony4enwe IyOIMKATOB, KOMUM CMIPABOK, MENMIMHCKMX 3aiUIFOYEHH, BBITHCKH U3
amMBynaTOpPHOM KapThl U IaHHBIX BCEX KOHCYJIBTATHBHbIX, IMATHOCTUUECKMX MCCNIEIOBAHUM HAa OCHOBAHUH
MUCbMEHHOTO 3asIB/ICHUA NIPH NPE/bABIEHUH TOKYMEHTa, YO0CTOBEPAIOIIEro JMYHOCTh, UIIM JOKYMEHTA,
NOATBEPAKAAIOLIErO MOJHOMOYHMS NIPEACTaBUTENs NALIMEHTA, B TOM YHCJIE 3aKOHHOTO;



2.1.13. HenocpeaCTBEHHOE O3HAKOMIEHHE C MEIMLHHCKOM JOKYMEHTALMed, OTpakalollei
COCTOsIHHE €ro 310pOBbi. HA OCHOBAHMM MHCbMEHHOIO 3afABICHMSl NMPHU TPEAbABICHHH JOKYMEHTA.
YAOCTOBEPSIOWIEr0  JIMYHOCTb, MM JAOKYMEHTA, [OATBEPKAAIOUIEr0 [OJHOMOYMS MpeacTaBUTeNs
NalMeHTa, B TOM YHCIIe 3aKOHHOTO;

2.1.14. B cayyae BO3HMKHOBEHMS KOHGAMKTHBIX CHTYaUWii NALMEHT (WM €ro 3aKOHHbI
MPeACTaBUTE b ) UMEET MPaBo 00paTUTLCS C MHCbMEHHBIM 00pallleHHeM K 10/KHOCTHBIM JIHLaM KiuHuku:

2.1.15. nomyuenve nHopMaLmi 0 BpeMeHH NpHeMa Bpayeii, o mopsiike npeaBapUTebHOMN 3amucH
Ha NpHeM K Bpaiam, O BPEMEHH M MECTe MpHeMa HaceeHHs reHepanbHbIM AUPEKTOPOM M 3aMecTHTeNeM
F€HEpATLHOr0 IMPEKTOPA N0 MEANLMHCKOH YacTH, ¥ aIMHHHCTPATOPOB, B YCTHOM hOpMe M HArIsaHO -

MOMOLIBIO HHPOPMALMOHHBIX CTEHAOB, PACMONOKEHHBbIX B Xoate KiuHuku, Ha oduimanbHOM caiirte
Knunykn lekardoru B cetH mHrepHer, a Tawke nozsonue no tenedony Kiunuku: 8(8352)454555,
8(8352)285960, 8(8352)285371.

2.1.16. nonyuenne uHpopmaunu 06 yuacTun oOyHalommxcs B OKazaHum eMY MEAUUMHCKON NOMOLIH
W BMpaBe OTKA3aTbCA OT YHACTHs 00YHalOIMXCA B OKA3aHHH eMy MeAHLIMHCKOM NoMoLM (MpH oka3aHuu
VMIEIMLIMHCKOH TOMOLIM B PAMKAX MPaKTHYECKOI NOArOTOBKH MEAMLUMHCKUX paGoTHUKOB). B 3TOM ciiyyae
K/IMHKKA 00A3aHa OKA3aTh TAKOMY MALMEHTY MEAULMHCKYIO MOMOIIL 53 yuacTHs 06y Yarolmxes:

2.1.17. wmHble npaBa rpakaaH B chepe OXpaHbl 310pOBbS, YCTAHOBJIEHHblE (enepanbHbiM
3aKoHoAaTenbCTBOM Poccuiickoil Menepamn.

3. Obs3aHHOCTH NOTpebuTENs (3aKa3umKa)

3.1. Kaxaslit notpeGurens (3akasuuk) 00s3aH:

3.1.1. 3aB0THTBCA O COXPAHEHMH CBOETO 310POBbA;

3.1.2. cobmioaaTe HOPMBI 3aKOHA O PEKHME (MOPS/IKE) JIeYeHHS, MPETYCMOTPEHHbIE JeHCTBYIOLLNM
3aKOHOATeNbCTBOM;

3.1.3. He HapywaTh NpeyCMOTPEHHBIX 3aKOHOATENLCTBOM MPaB KaK MEIHLIMHCKHX pabOTHHKOB M
MHBIX JIUL, YYAaCTBYIOIUMX B OKa3aHWH MEIMUMHCKOH MOMOWIM (YCNyr), Tak W Apyrux mnotpebureneii
(3aKa34yMKoOB);

3.1.4. npu opopmiennn Jloroopa NpeabABUTb T0KYMEHT, YA0CTOBEPSIOMIMI TMUHOCTD H MpaBo Ha
JIFOTHYIO CTOMMOCTB, B Cry4ae, eciu [IpefickypaHToM npeaycMOTPEeHO OKaszaHWe VCAYr MO JIbFOTHOM
CTOUMOCTH:

3.1.5. no Hauana okasaHus yCIyT aTh cOrnacke Ha 06paboTKy MepcoHANbHBIX AAHHBIX;

3.1.6. 10 Hauana oKasaHus YCIyr MOANMCHIBATE MHGOPMUPOBaHHOE 10GPOBOJIBHOE COracHe Ha
NpOBEJEHHE MEIHUMHCKOrO o0cne1oBaHus M Ha MEIMLUMHCKOE BMELIATENbCTBO., KOTOPOE SIBISETCS
HEOOXO0IMMBIM TPE/IBAPHTE/bHBIM YCIOBUEM MEIHLIMHCKOrO BMELLATeIbCTRA:

3.1.7. nocewats MeaMLMHCKNE KaOUHETBI M Bpaueii 1o peaBapHTEIbHOMN 3aMHCH B COOTBETCTBHH C
YCTAHOBJIEHHBIM Ipa)MKOM HX paboThl;

3.1.8. aBUTbCS Ha MpHEM B Ha3HAYEHHOE BpeMs, 3a01aroBpeMeHHO HHPOPMUPOBATH KJIMHUKY 00
00CTOATENBCTBAX, NPENATCTBYIOLINX ABKE:

3.1.9. cBoeBpeMeHHO MpeCcTaBATh PAbOTHUKAM KIMHUKH, OKA3bIBAIOLLIHM MEIHLIHHCKYIO MOMOLLbL
(YCayru), M3BECTHYIO MM JI0CTOBEPHYIO MH(OPMALMIO O COCTOSHHH CBOETO 370POBbS, B TOM YMCiE O
MPOTUBONOKA3aHUAX K MPHMEHEHHIO IEKAPCTBEHHBIX CPE/ICTB, PaHee MEPEHECEHHBIX U HAC/IECTBEHHBIX
3a00/1eBaHKAX, HHDOPMHPOBATL O MEPEHECEHHBIX M COMVTCTBYIOLMX 3a001€BAHHIX, OCAOKHEHUSX H
H3BECTHBIX EMY JIEPrHYECKHX PEeaKLIMIX;

3.1.10. npeocTaBuTh NOHYIO HHOOPMALIMIO U MEAMLIMHCKHE JOKYMEHTbI, KACAOLIMXCA COCTOSHHUS
CBOETO 3[10pOBbA. KOTOPBIMM OH pacnofiaraeT Ha MOMEHT 3aKTIOHEHHs HACTOALUErO A0rOBOPa U B TeueHHe
€ro CHCTBHA, M MPH HEOGXOAMMOCTH HHPOPMHUPOBATH BPaua YCTHO 00 HCTOPHH 3a60/1eBaHMs:;

3.1.11. BBINOAHATE MEAMUMHCKHE MpPeANHCaHus (OTKA3bIBATBCS OT HX BHINOJHEHHS) B NnopsiKe,
Mpe1yCMOTPEHHOM  3aKOHOM,  BBINOJIHATH ~ PEKOMEHJALMH  MEJMLHHCKOrO MEepcoHana  KAMHHKH,
HarnpaB/eHHble Ha ODecrieueHHe KauecTBa MeJMLMHCKHX YCIYT, COOMONaTL PeKUM JeUeHus. MpaBuia
NnoBeeHUs noTpeduTenei (3aKkazuuKkoB) MeIULMHCKHX yeayr B Q00 «MMIy»:;

3.1.12. Gepexno oTHOCHTBES K HMYyLecTBY OO0 «MMLI»:

3.1.13. cobmonars uHble TpeGoBaHKs pekuMa neyeHns u HaxoxkaeHust 8 000 « MMILLy»:

3.1.14. He BmewMBaThCA B EHCTBMA JeYallero Bpaua, HE OCYLIECTBAATH MHbBIX 1eHCTBMIL
CMOCOOCTBYIOLIMX HAPYLUCHHIO MIPOLIECCa OKAa3aHUs MEAHLIMHCKOMH MOMOLIH.

3.1.15. HemenneHHO MH(BOPMUPOBATD JIEYALero Bpaua 06 M3MEHEHHM (VXYIALIEHMK) COCTOAHNA
CBOEro 3740pOBbS B MPOLIECCE AHATHOCTHKH M JICUEHMS.



3.1.16. onnaruts yenyru OO0 «MMLl», cornacko [TpefickypanTy, yTBepsKIEHHOMY Ha AeHb
OKa3aHUs YCIVT;

3.1.17. cobmonath npaBuna BHYTpEHHEro pacriopsika M TpeDOBAHHS TEXHUKH 0e30MacHOCTH.
Aericteytoue B OO0 «MMII» npu okazauum yeayr;

3.1.18. nposBisTe B OOMWIEHMHM C MeIMLMHCKMMHU pabOTHUKAMM TAaKT M yBaKeHHEe, ObiTh
BbLAEPIKAHHBIMH U 100pOJKeTaTe/IbHbIMU;

3.1.19. nposBasTh N06POKENATENLHOCTD U BEKIHBOE OTHOLLCHHE K JAPYTUM TaLHeHTaM:

3.1.20. He mnpeanpuHMMaThL eHCTBHH. CMIOCOBHBIX HApYLWWUTL MpaBa APYruMX MaLUEeHTOB M
pabOTHHUKOB KIMHHUKH;

3.1.21. npu BXOze B KAMHHMKY HAZeTh BaxXuibl WK CMEHHYI 00YBb:

3.1.22. BepXHIOIO OJeKYy OCTAaBHTH B rapaepode;

3.1.23. cobmronaTh CaHUTAPHO-NPOTHBOSTIMAEMHOIOrHYECKHI] pesxum (Gaxunbl, canderku nocie
MaHHMIYIAUMH 1 ObITOBOH Mycop cOpachiBaTh B CHEUMATBHYIO €MKOCTb, HOCHTD MEIHUMHCKYIO Macky.
NepyaTkH, cOOMONATh COUMATBHYIO JUCTAHLMIO 1.5M M HHble TpebGoBaHUA MO npodunakTHKe HOBOI
KopoHaBHpYCHOH HHekumn COVID-19);

3.1.24. cobmonate TpeGoBaHus nokapHoil Ge30nacHoCTH, MpH 0GHAPYIKEHUH HCTOUHNKOB MoYkapa,
MHBIX YIPO3 HEMEIEHHO COOOIMTL 00 3TOM COTPYAHHKAM KIHHHKM:

3.1.25. cobaroaath THILMHY B KaGHHETAX H Kopuaopax Knunuku

3.1.26. cobmonarte HHble OOA3aHHOCTH IPAKIAH B chepe OXpaHbl 310pPOBbA, YCTAHOBIEHHBIC
3aKOHOAaTenbeTBOM Poccuiickoii Menepanmnu.

3.2. TloTpeburensm (3akazunkam) MeaULMHCKHX YCIYT M TMOCETUTENSAM B LIENSAX CODNIOIeHHs
OOLUECTBEHHOTO MOPSAKA, MpelyNpeskIeHns M [IPECEYEHHA TEPPOPHCTHHECKON IEATENbHOCTH, MHbIX
MPECTYIICHHH, COOMIONCHHUA CAHNTAPHO-3MHAEMHUOIOIHYECKOrO pekuma 3anperaercs:

3.2.1. BMeluMBaThCA B 1€HCTBHS feyallero Bpaya, OCYUIECTB/ATE MHBIE ACHCTBUS, CIOCOGCTBYIOLLHE
HapYLICHHIO OKa3aHUS MEAULIMHCKONH MOMOLLIM,

3.2.2. NIPUHOCHTD B NMOMELIEHNS KIHHKH OPHECTPENbHOE, ra30BOe M XOJOAHOE OPYIKHE, 10BUTHIE,
PaANOAKTHBHBIC, XUMHYECKHE W B3pBIBYATHIC BELIECTBA, CHUPTHbIE HAMUTKH M WHbIE npeaMeTsl M
CPCICTBA, HAMYME KOTOPBIX Y MOCeTHTels MO0 MX MPHUMEHEHHE MOTYT MpeICTABIATE Yrposy s
0€30MacHOCTH OKPYIKAIOIIUX;

3.2.3. umeTs npu cebe KpyNHOraGapHTHbIE MIPeaMeTb:

3.2.4. HaXOaMTBCA B CITYKeOHbIX NOMELIEHUAX Ge3 paspeLeHus aAMUHUCTPALIUH:

3.2.5. KYpUTb Ha KpbUIbLE, NECTHUYHBIX MIOWIAAKAX, B Kopuaopax. kabuHerax, Xomie u apyrux
NOMELIEHUAX KITHHUKH;

3.2.6. WrpaTh B a3apTHbIE UFPbI B TOMELEHHSX;

3.2.7. rpOMKO pa3sroBapuBaTh, B TOM 4HC/€E MO MOGHIIBHOMY Te/1e(hOHY, LYMETh, X/10MaTh JIBEPSIMH:

3.2.8. ocTaBasTh ManONETHUX §€3 MPUCMOTpA:

3.2.9. BBIHOCHTD M3 NOMELUEHHI KTHHHKH JOKYMEHTBI, MOJIYYEHHBIE U1l O3HAKOMIIEHUS;

3.2.10. u3bIMaTh KaKue-1M60 NOKYMEHTB! H3 MEAHLHHCKHX KapT, CO CTEH/I0B;

3.2.11. pa3meluath B OMELUEHHAX KIMHHKM OOBABICHUS Ge3 paspeleHrs aaiMHHHCTPALIHH:

3.2.12. npoBoaMTh HOTO — 1 BHIEOCBEMKY 0€3 MpeaBapHTeIbHOTO paspeLieHus aJIMHHUCTPALIMH;

3.2.13. BBLIMONHATD B MOMEIUEHHHM KIMHUKH (DYHKLUMH TOProBBIX areHTOB, MpeACTABHTENeH W
HaXOAHTHLCS B MOMELIEHHAX KJIMHUKH B MHbIX KOMMEPYECKUX LIEJISX:

3.2.14. nonb30BaThes c1ykeGHBIM Tee(hOHOM;

3.2.15. IPMHOCHTB M yNIOTPE6AITH CIIMPTHbBIE HATMTKY, HapKOTHYECKHE M TOKCHYECKHE CPe/ICTRa;

3.2.16. ABAATBCS HA MPHEM K BPauy B AIKOTOJBHOM. HAPDKOTHYECKOM H MHOM TOKCHYECKOM
OMbsHEHHH,

3.2.17. HAXOANTBCA B NOMELIEHHSX KIHHUKH B BEPXHEH OJ€K€ H rpsi3HOI 00yBH:

3.2.18. ocTapaTe Ge3 MPUCMOTpa JTHUHBIE BELH B MOMELICHUAX KIMHUKH: OCTaB/ATh B rapaepode
B BEDXHEH ONEXKIE NEHbIH, LEeHHble Bewd. KIMHMKA 3a COXPaHHOCTb JI€HEr M LIeHHLIX Belleii,
OCTaBJICHHBIX B rapaepode, OTBETCTBEHHOCTH He HeceT.

3.2.19. BbIpakkaThes HELEH3YPHOI Opanblo. BecTH ceGsf HEKOPPeKTHO MO OTHOLICHHIO K
MOCETHTE/IAIM W COTPYAHHKAM OPraHM3alMH. FPOMKO W BBI3BIBAIOLIE BBIPAKATH ABHOE HEYIOBONbCTRHE
ycayramu, obcnyKuBaHueMm:;

3.2.20. nonb3oBarees B kaGHHeTe Bpaya MOGHIBLHBIMMU YCTPOHCTBAMH. PekoMeHayeTcs OTKII0uUTE
3BYK Ha MODMIIBHOM yCTpoiicTBe:

3.2.21. nopTuth MeGenb u npeameTs HHTEpbepa;

3.2.22. nocewartb KIMHHUKY C JT1OMALIHUMH KHBOTHBIMH:



3.2.23. nperpaxaathb npoe3a cayKeOHOMY TPaHCTIOPTY K 31aHHIO KIIMHHKH.

3.3. Tlorpebutens, (3aKka3yMK) HeCeT OTBETCTBEHHOCTb B COOTBETCTBMM C JAEHCTBYIOLUNMM
3aKOHOJATeNbCTBOM:

3.3.1. 3a HapyllIEHHE ITHHECKUX HOPM M MPaBHII MOBEAESHHS B KIMHHKE,

3.3.2. 3a ockopOJieHHe YeCTH U JOCTOMHCTBA PaOOTHUKOB KITHHUKH:

3.3.3. 3a pacrnpocTpaHeHHe CBeIeHWH. TNOpovalllMx 4YecTh W JOCTOMHCTBO MEAMLMHCKHX
pabOTHHUKOB:

3.3.4. 3a nop4y Mebenu, MHBEHTaps 1 000pyI0BaHUS KITMHHUKK;

3.3.5. 3a KypeHHe Tabaka u pacTMTHe aTKOTOBHBIX HATUTKOB B KIHHHUKE.

3.4. Tlorpebuteb (3aKa34nK) CAMOCTOSTENLHO HECET OTBETCTBEHHOCTD 3a NOCIEACTBUS. CBSI3aHHbIE
¢ OTKa30M OT MEIMLIMHCKOTO BMELIATEIbCTBA, 3a Hecob110/1eHHe YKazaHui (PeKOMEeHIALIHH ) MEIHLIHHCKHX
pabOTHUKOB, B TOM 4HCJ€ HA3HAYEHHOTO peXkUMA JIEYEHHsl, KOTOPhIE MOIYT CHH3HTh Ka4ecTRO
MEIMLIMHCKOW [OMOLLM, MOBJIeYb 32 cOOOH HEBO3MOKHOCTbH €€ 3aBepLUCHHS B CPOK HIIH OTPULIATEILHO
CKa3aThCs Ha COCTOSHUM 310POBbS TALMEHTA.

3.5. B cnyuae napyieHus norpebutesieM (3aKazuMKOM) U WHBIMH [OCETHTENSMM HACTOSLIETO
[Tonozenus. palOTHUKM KNMHMKM BNpaBe AenaTh UM COOTBETCTBYIOLIME 3aMe4aHHs., BbI3BATh Hapsl
MOJIMUMH H NPUMEHATh HHbIE MEPbI BO3AEHCTBHUS. MPELYCMOTPEHHbIE AEHCTBYIOILNM 3aKOHOAATEICTBOM.
B ciy4ae BbIABICHHA YKa3aHHBIX JIHL, MEIMLIMHCKAs MOMOLLL UM OVET OKa3biBaThCs B CIyuae u oObeme
HEOTJIOKHOH W SKCTPEHHON MEAULIMHCKOW MOMOLIM, M OHM OVAYT YIansSThCs W3 34aHUS M MOMELEeHMIT
KJIMHUKH COTPYAHMKAMH MPAaBOOXPAHUTE/IbHBIX OPraHoB.

3.6. BocnpensTcTBOBaHME OCYLUECTBICHMIO TMPOLECCA OKA3aHHUS MEIMUMHCKONW  MOMOLLH,
HeyBaKeHHe K paboTHukam KiaMHMKM, Apyrum mauMeHTaMm M MoceTuTesM, HapylieHHe O00LeCTBEHHOro
NOPAZIKA B 31aHUAX, CykeOHBIX NOMEIeHHX, Ha TeppuTopuH KIIMHUKH, NPUYHHEHHe MOPanbHOTO Bpeaa
padoTHukam KiMHMKHM, NpHYHHEHME BpeJa JeJOBOH pPeMyTallid, a TakKe MaTepualbHoro yiuepba
UMYILECTBY KIIMHMKH, B/leYEeT OTBETCTBEHHOCTb. NpPEIYCMOTPEHHYIO 3aKOHOMATEILCTBOM Poccuiickoii
Denepauuu.

4. [IpaBuna pazpelienus KOHPIUKTOB

4.1. KoH(vKkTHBIE CUTyaLMK MeKIY MOTpedHTeNeM (3aKa3uiKOM) W MEAMUMHCKON opraHusatimeii
paspeliatoTcs B MopsaKe, yCTaHOB/IEHHOM 3aKOHOJATEILCTBOM.

4.2. CTOpOHBI COTIALIAKTCS ¢ TeM, UTO GYIyT CTPEMHTCS PELMTh BCE CMOPhI W PA3HOIIACHS [TyTeM
neperosopoe. Bee nperensun CTopoH A0JKHBI ObiTh OGOPMIEHBI B MMCHMEHHOM BHAE W MOANHCAHbBI
YNOTHOMOUYEHHBIMH NiHUaMu. CTOpOHa, MONMYYWBLIAS TPETEH3HIO. paccMaTpuBaeT ee B TeueHue [0
(necsitu) pabovMX AHEH CO AHA NOJMYYEHHs MPETEH3MH M MPEJOCTABAAET MOTHBHPOBAHHBIH OTBET
OTHOCHTEILHO MyTeH M CPOKOB paspelleHHs cropa.

4.3. B cilyuae HEBO3MOKHOCTH YPery/IMpOBaHHs CTIOPOB W PA3HOMTIACHIT MyTeM MeperoBopoB, OHM
OyayT paspewiaTbesi B CyaeOHOM [OpSAKE B COOTBETCTBMM C AGHCTBYIOIIMM 3aKOHOZATEIbCTBOM
Poccuiickoit ®enepaiimu.

5. 3aKk1toumnTeNbHbIE MOT0KEHHS
5.1. MismeHeHHs 1 nononiHenns B HacToAulee [Tonoskenue yTBepikaaloTes npykasom [ eHepanbHOro
aupektopa OO0 «MMLLy.
5.2. JhoGbie n3meHeHNs M AOTONHEHUS K HacTosLeMy [To70/KEH IO BECTYNAKOT B CHITY ¢ MOMEHTA HX
yTBepKaeHus npukasom ['enepansHoro aupexropa OO0 « MMLI».
5.3. Hacroswee [Monoxkenne BeTynmaeT B CHTY ¢ MOMEHTA YTBEP/KIEHHS MPUKA30M ["eHepanbHOro
aupekropa OO0 «MMILy.



